






















































































CHRISTIJS.1RINITY MOTI-IER FRANCES 
Health System 

BOO E. Dawson I Tyler I TX 75701 

Teamwork. 
It is at the heart of every effort made by physicians, scientists, specialists 

and staff at the Northeast Texas Cancer & Research Institute - working 

together, one team with one dream - to end cancer.

CHRISTUS Trinity Mother Frances Health System complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. CHRISTUS Health does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex 
CHRISTUS Trinity Mother Frances Health System 
• Provides free aids and services to people with disabilities to communicate 
effectively with us, such as: o Qualified sign language interpreters 
o Written information in other formats {large print, audio, accessible electronic 
formats, other formats) 
• Provides free language services to people whose primary language is not English 
such as: o Qualified interpreters 
o Information written in other languages 
If you need these services, contact a hospital employee.If you believe that 
CHRISTUS Trinity Mother Frances Health System has failed to provide these 
services or discriminated in another way on the basis of race, color, national origin, 

age, disability, or sex, you can file a grievance with: Susan Willmann, MSN, RN, 
LSSBB, CHRISTUS Health, Civil Rights Coordinator, 919 Hidden Ridge, Irving, TX 
75038, Telephone: 469-282-1298, Fax: 210-766-946,8 CHRISTUS.CivilRights@ 
christushealth.org. You can file a grievance in person or by mail, fax, or email. If 
you need help filing a grievance, Susan Willmann, MSN, RN, LSSBB is available 
to help you. You can also file a civil rights complaint with the U.S. Department of 
Health and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/ 
lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 
20201, 1-800-368-1019, 800-537-7697 (TDD) Complaint forms are available at 
http://www.hhs.gov/ocr/office/fil elindex.html. 
ATENCl6N: Si habla espafiol, tiene a su disposici6n servicios gratuitos de 
asistencia lingUistica. CHU Y: NE!u b<,m n6i TiE!ng Vi$t, c6 cac djch vv h0 trq ng6n 
ngU'mien phfdanh chobQn. ii:.0:: '111.��!21N.!lll�ttf11j1>(, !Q:1rfl-1.«r.t1i1�f'./-

1- .;_;,...:.:,.._j'.�,,;,,.JJ1_.,s:�1,.:,,.:.:.:.;�U:¼.,,..l., 
fi.'-;"'i,j.,J;-:��_,.;)'-;"'I ·).:_fa �y.j...,.:;1_,)�--!.i\)1,ii:,�_,..lll:;.:,:.'_,JI 
J.s . ..>:-: "-:-''..;,........: J:-".:,,.., ..::.,L..S. ..s5, .:.:... ..s5, .:)"<j PAUNAWA: Kung nagsasalita ka 
ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang 
walang bayad. ATTENTION : Si vous parlez frarn;:ais, des services d'aide 
linguistique vous son! proposes gratuitement 

l...o..! ..;ly. ,j'�'"l) ..::.,),...,,,,..._..;W,;;..::.,�.� ,J" µ ..r)J..:)--!)..,.,, fi, :..,.,.;, 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienslleistungen zur VerfUgung. ATENCAO: Se fala portugues, encontram­
se disponiveis servii;os linguisticos, griltis. BHVIMAHVIE: Ecm,, Bbl rosop1-ne 
Ha pyCCKOM fl3bIKe, TO saM AOCTynHbl 6ecnnaTHble ycnyrn nepeBOAa. i LCT: 
·JH(t : I [,1,:,lh1:-,i,\"2::h,?1M{i', J!IJHrJJ, i',lh:k:1)21:-:::.:fr]JIJl,t::.t!.,tt-r
'iuo�1�: 1)101 ui1uc51w1!:!1 :::i10, n1utJ3n1uQoE.>c®echuw1!:!1, 
'ioE.>UC!:IJl:)1, C:'u·� �-�,�r:r Wb".,\1Ul'!�il'\"J.. 11r",ht-·,?:�u:1�"l1nr,·b1lilil'f:' 
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